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Using FWUpdate software

e FWUpdate is a SW program for PCs running the Windows operating system (from Windows 7 to Windows
11, 32-bit or 64-bit). It is installed together with SaveProg from version 3.3.3.0 onwards.

e FWUpdate users need to be familiar with basic PC operations, especially the installation of device drivers.

e |norder for FWUpdate to work correctly, you also need to install drivers for the interfaces that will be used,
and the drivers must be compatible with the version of the operating system you are using. Installing
SaveProg fulfils the needs of both SW programs, so no further action is needed. Note that in order to
install a device driver, you must be logged in as an Administrator.

e FWUpdate is a simplified version of WinBoot. It is a SW program used by Service Centres to update FW
installed in Vimar Due Fili (Plus) devices. FWUpdate is also available to installers, or anyone who wants
to use it, but has some limitations:

1. The FW update package is always downloaded together with SaveProg and the latest version overwrites
previous versions. FWUpdate does not have a separate update procedure, unlike WinBoot.

2. As mentioned in the previous point, you cannot upload a specific package from FWUpdate.

3. FWUpdate does not allow particularly delicate operations such as updating the bootloader of devices.
If necessary, contact the Vimar support service.

e Just like WinBoot, FWUpdate is only available in English. It does not follow the language selected in
SaveProg.

e FWUpdate and WinBoot can coexist on the same PC and for the same user.

e SaveProg and FWUpdate can share the same COM port, but only one can use the COM port at any
given time.

e After installing SaveProg, start the program by double-clicking the associated Fedste jcon on the desktop
(if the user has chosen to make it visible during installation) or from the Windows Start menu. The main
window is:
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e A second window contains information about device FWs that can be updated:

va Compound File Infe EI@
C:AUzersuCD O 2\.&ppData\Local\Elvox\S aveProghPw/Update. frev
ElvosFwUpdatel Filelist Versiom c 2
90 Dackage Versior = 1.0
18415616 Package Date = 2140142020 12:20:45

&7
INDEX | Hewd MAME [ pw | Fuf DATE [ DESCRIFTION -
| WERSION | i A

- 107 31/01/201808:2818 |

2 Maritar Vimar 19558 B0 05/12/201803.03:14 Versions 05/12/2018

2 PetacaDooPhone 6209 724 0902008074436

4 PettacaDooPhone 6203/PD 733 09A0/201807.4424

5 ~ CGiotto Monior 5309 724 090201807443

5 ~ bonitor 6611 724 0910201807443

7 Monitor 6801 /Vimar 01963 701 09/10/2018 07:55.08  Changed version rurmber from 3.4y to

E Doophore 8301 724 0aMDecteORA43
™ k

|

e FWUpdate can also be started from within SaveProg using the == icon located in the button bar.
e |f SaveProg and FWUpdate share the same COM port, the SaveProg COM port is automatically disabled

and automatically reactivated on exiting FWUpdate.

e |f you close SaveProg before closing FWUpdate, SaveProg asks whether you want to leave FWUpdate
open:

- )

Information @

Do you want to close the FW update program?

Mo Cancel |




ELVOX Door entry Q VIMAR

FWUpdate Software / Due Fili Plus

e The SaveProg Help menu contains the item FW Updates:

Aiuto

@ Aiuto sulla Yoce F1
(0 Manuale Shift+F1
@ Informazioni su... Ctrl+F1

n Come caricare i file audio nei PE Pixel
n Come caricare i font nel 41018
“ Uso FWlpdate

¢ Controlla Aggiornamenti

25-'| Aggiornamenti FW h Ctrl+Alt+U

w] Homepage Virmar Ctrl+F10

e FW Updates allows you to check, before running FWUpdate, which updates are available and when they
were released. The information is the same as the information visible with FWUpdate:

=
Data di rilascio dei Pw: 21/01/2020 12:20:45
FPOS Hw/ Wersione [ Data Descrizione | =
1 1.07 | 311208 0g81E i*l
2 Moriter Vimar 19558 B | 0512/2018030314 -\?ér's[o}{e'béh'éiéd{é """""""""
3
4
5
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i
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] . Motge7z . 7d DS£1D#20180?4435 i R
L Chiudi Py Ucdatel VediNR |

Ved MR
e The button is active when the FW highlighted has associated a release notes document.

Click on the button to open a window which displays the release notes.
There is a similar button also in the list of FW opened by FWUpdate.

e FWUpdate can also be invoked from here using the L Pt gz button.
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e |f FWUpdate is started from SaveProg, i.e. from the button bar or from FW Updates and not from the
desktop icon or Start menu, the following message appears:

-

[ Information @

1) Be sure to connect right device to update to the PC
2) Click Cancel to ignore furter warnings
3) Click OK to continue

Cancel |

As indicated in the message, clicking Cancel will run FWUpdate and this window will no longer appear.
Clicking OK runs FWUpdate, but this message will reappear next time.

) & ComPort | ) ) )
e (Clickthe button to select the COM port to which the device to be updated is connected,
if different from the SaveProg COM port.

Eaiect Senal Port !u‘

Senal Part COM3) T

COk Dirivers by BIFH []
Frolific

W OK

If you later change the USB port to which the device is connected, or if the device is not connected to
the PC, the programme reports the error. In this case, select another port if possible. Changing the USB
port on the PC also changes the COM port number: this is a feature of Windows drivers, not FWUpdate.
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i ) o & ComPart |
You can disconnect the COM port from FWUpdate by right-clicking on the button:

—Communication

— 1 E
v Open Port %

[ Keep Close Port

- CormPaort .
When the port is disconnected the button changes as follows: LI The state is also

remembered when you close and restart FWUpdate, but does not permanently affect the status of the
SaveProg COM port, even if it is the same port.

The connection to the device to be updated occurs via:
o The 4-pole connector of Due File devices (e.g. indoor units) used to update FW + interface Art. 6921/U.

0 The 6-pin connector on the terminal block of the outdoor unit (the connector to which Art. 950C can
be connected).

o Arts. 7311, 7539, 7548, 7549, 7558, 7559, 40505 and Pixel or PixelUp series speech units use a
USB cable without the need for interfaces.

*  The 69PH check box must only be selected if connecting to Art. 69PH.

* The "Keep ID and programming" check box only applies to devices where erasing of the program flash
memory also deletes the configuration. These are generally indoor units. Normally speech units, except
for some models, never delete the configuration when the program flash memory is deleted. Usually
"Keep ID and programming" must be selected.

Ao |
e Press the button:

[\ 4 FWUpdate Vimar S.p.A., Version 1.7.0.0 =

—Communication
T W
& COMH | R W

¥ Keep D and programming

E xit |

[ |\ \AppData\Local\Elvox\SaveProghFWUpdate furv |
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e Another window will appear:

M VIMAR

\4 Auto Tasks

¥ Erter Boaot
|¥ Eraze

¥ wirite

¥ erify

¥ Quit

H Cloze

e Ensure that all check boxes are selected.

FW, click ﬂ.

Partial selections are used only in testing. To start updating the

Some products require a special procedure in order to be updated:

o Arts. 6209, 6309, 8879, 6611, 6901 and 7211: while FWUpdate attempts to activate the bootloader,
simply tap the hook of handset indoor units or the talk/listen button of speakerphone indoor units.
They must be supplied by the Due Fili bus.

0 7549 0 7548 indoor station: must be

completely disconnected from the installation. After connecting

the USB cable, the user has 30 seconds to enter the bootloader.

0 41018 or 41018UP display: must be completely disconnected from the installation, including any
additional modules. The user has 30 seconds to enter the bootloader after connecting the USB cable.

o There is no special procedure for other indoor units, speech units or accessories.

e The update stages are highlighted in bold:

wa Auto Tasks

[+ Enter Boot
¥ Erase

v ite

v Yedify

v Quit

w4 Auto Tasks

¥ Erase

v hrite
v erify
v Quit

Q/QK I ELE'DSiel Q/QK I ELQIosel
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e The main window shows the progress of the program:

M VIMAR
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4 FWUpdate Vimar S.p.A., Version1.7.0.0

-

.
-

cex

PRRRRRERED

B69RS

Boot SW Version 3 iEocrt HW Version

0 |CPU Type

E xit |

HO0255501 2345
D03FC3039

| 0xlCBO

| 982 Bps 5 [T\ A\AppData\Local\Elvox\SaveProg\ FWU pdate fury !i

¢ |f FWUpdate fails to launch the procedure in the device, there may be numerous reasons for this, some

of which are straightforward:

0 The cable is not connected.
o The device is not powered when it should be.

o The device cannot be updated with FWUpdate (e.g. because it doesn't have the bootloader. Some
versions of 89F7 do not have the bootloader).

o The device had already activated the bootloader and FWUpdate was closed without exiting it. In this
case, before trying again, switch off the device, or press the reset button if there is one.

o In older indoor units, the microprocessor does not exit STOP unless you press any key, or the hook
if present. For these models, press any key and IMMEDIATELY launch the procedure in FWUpdate.

The error is indicated by the following message:

BOOT ERROR

—

—_—

(@) Unable to enter boot

If the above procedure does not work, please contact the Vimar support service.
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e FWUpdate automatically searches for the FW compatible with the connected device. If there is only one
FW, it uses that. If there are multiple compatible FWs (e.g. two separate versions for the same device
model), the user is prompted to select one. If no compatible FW is found, FWUpdate reports the problem

with the following message:

FIRMWARE

p—

(X

L'aggiornamento richiesto non € disponibile.

Clienti.

S Per cl c

Please check.

il Servizio Assi:

No matching firmware found inside compound file.

e The following figure shows that two FW versions are available for display 41018. Select your chosen one

and confirm by clicking on ssimtisdhdnniniad .

To cancel, click on Ea’ﬂJ.

oo e e

e )

= C:AUzers\uCD 0 2v4ppD atatlocalhElvoxhS aveProghPwillpdate. finy
= ElvosFwUpdatel Filelist Version = 2
= a0 on = 1.0
j = 18415616 2140142020 12:20:45
Select Firmware | Cancel s e
INDE | Haf MAKME F Fus DATE DESCRIFTION
WERSION
57 180 0 ANA0F201912:5312 (Meed V¥ bootloader change and font »= ¢
56 Display 41015 ; ‘Need "7 bootloader charge and font = |

Also in this case, contact Vimar to find out whether the device can be updated another way.

@
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e At the end, after verifying that the FW has been saved correctly, the following message appears:

QuIT LX)

P -

Program Started

k- &

e Any problem that occurs will be appropriately reported.

e Switch to the next object of the same type and press the ﬂ button in the Auto Tasks window.

® Press LI to exit the program.

10 @
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PIXEL, PIXELUP AND RELATED MODULES SPEECH UNIT

You can connect additional modules to speech units in the Pixel and PixelUp family. Apart from modules
41018, 41018UP, 41016, 41017, 41022, the FWs of other modules do not update directly but instead update
via the speech unit. Currently the modules that can be updated in this way are:

1. 10-pushbutton module 41010 and 41011
2. Name-plate module 41015
3. Keypad module 41019

Therefore, when a speech unit in the Pixel and PixelUp family is connected, a new window coupled to the
main window will open, showing a list containing the list of modules registered from the speech unit. The
10-pushbutton module Art. 41010 o 41011 must also have been linked to the speech unit following the
appropriate procedure. In practice, its LEDs must be lit with a steady light, rather than a flashing light.

. Found UDs = Een

r I <= Cugtom UID

, . , Bead UID= | )
You have to fill the list manually by pressing the button. If you leave it blank (default) or
deselect all entries, the object being updated is the speech unit itself, rather than the connected modules.

Below is an example list:

v4 Found UIDs ===
POS | SEL uID TYPE ERES
1 [P Hooosssooooos | NameTag4tots 0 0 100
2 | I | Hooosgsooizas | Displw4iO18 0 0 117

----- R sttt il sl sl
'
'
'

3 x| EH18383800824? Keyboard 41013 0 1.00

11 @
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As a result of the above, the RFID and fingerprint modules can never be selected.

The connected speech unit contains a FW > 1.06 for which FWUpdate also shows the HW and application
FW versions of the individual module. Previous versions do not show it.

The row to the right of the button (Custom UID) is used to update a module that for some reason was not
registered in the speech unit. Normally, there is no need to use it unless the update is interrupted while
running, causing the application of the module itself to be lost. It is essential to know the UID of the module,
which adopts the following format: HxxxxxSyyyyyy.

Select the modules you want to update.

Then follow the normal update procedure. FWUpdate will update all the indicated modules, stopping only
if an error occurs. During the process, the module being updated and those already updated will have a
grey check box, while those that have not yet been updated will have a black check box. At the end of the
process, all of the check boxes will become black again.

12 @
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ROXIE OUTDOOR UNIT 40170

The Outdoor Unit 40170 contains two separate CPUs, one containing the bootloader part and the other
the application FW.

The update rule states that, at the end of the procedure, the versions of all FW must be aligned and consistent
with one another. An example is shown in the following table:

QOutdoor Unit Bootloader Qutdoor Unit FW BLE Bootloader BLE FW
1 1.1 1 1.1.0
1 1.4 2 1.4.0

The Outdoor Unit FW version is always the same as the first two digits of the BLE FW.

The Outdoor Unit and BLE FW is updated keeping in mind the compatibility with the bootloader versions.
For instance, you will be unable to update with FW 1.4.0 an object with BLE Bootloader 1 and, vice-versa,
update with FW 1.1.0 an object with BLE Bootloader 2.

For FWUpdate to be able to acquire the FW versions within the BLE part which is not physically accessible,

the USB-C connector on the Outdoor Unit is used, then click on the _Beaduis | button, the same one present
in the case of Pixel. The result shown has a different shape:

B Found Objects = e
SEL% MaJOR | MINDR !INTEHNAL! BLVERSION | EITVEHSIUN! SEHIALNUMEEHE
[ T T 1 49d939d | (32S30FAADDZ40 |

The information provided is:
| MaJOR MINOR | INTERMAL
a) BLE FW version' ! 10 readas1.1.0
BLVERSION |
b) BLE bootloader version |

GIT VERSION 1
c) Information about the source code — #%%% :, Vimar internal use
I SERIAL NUMBER \
d) BLE serial number | 032530Ra400240 |

The last two pieces of information do not concern the FW update directly.

13 @
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FWUpdate will not allow you to proceed if you click on _ | \ithout first clicking on _Besd s | Indeed, if
_Beasuids | jg ot pressed, this warning appears:

Warning

h You must click on "Read UIDs" button hefore proceeding

Si deve cliccare sul pulsante "Read UIDs" prima di procedere

The same warning also appears when, in the same conditions, you press the v oK | button in the “Auto”
window.

If you only press % you will be able to update the application FW of the Outdoor Unit, whereas if you
SEL

also check the box at the top left of the window, the application FW of BLE will also be updated. Every
Ik

GE|
time you click on _Beaduis | o you connect the USB cable, the EI box is automatically unchecked.

If the Outdoor Unit does not have any FW in it, the update would be impossible because FWUpdate would
not know which FW to select. FWUpdate warns you as follows:

8 Found Objects = ==

No Modules

| [* Beadilips | 7] Custom UID > ‘

Only in the case specified, to proceed with the update, you will need to press the | e | button shown
in the warning:

Warning

You must click on "Read UIDs" button before proceeding

Si deve cliccare sul pulsante “Read UIDs” prima di procedere

In this case, all the available FW for the Outdoor Unit is prompted. The user should select the suitable Outdoor
Unit FW, which is usually the most recent if there is more than one in the distribution.

14 @
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An update order is also set, which is as follows:
1) The Outdoor Unit FW should be updated first
2) The BLE FW second

Every time you update a FW of the Outdoor Unit or BLE, a warning is shown to complete the sequence and
abide by the order. If you realise you have violated the rules, you can click on | #mia | instead of confirming
to continue.

'READ CAREFULLY

Update all S.U. and BLE FW.
AL CFistsu.
- Then BLE

Aggiornare tutti i FW del P.E. e BLE
- Prima il P.E.
- Poiil BLE

Annulla

Note: if you take too long to select the desired FW, the BLE may have automatically exiting the updating
mode and the following message may appear:

WRITE

P
IQ\ Please report error1

In this case, simply repeat the procedure more quickly. The available time is one minute.

15 @
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Outdoor Unit Update

SEL
This occurs with the box unchecked | El . This is an example of the available FW for the Outdoor Unit:

IMDEX | Hiwd MAME

Fud
WERSIOM |
11

Only the compatible FW is prompted, in this case with BLE bootloader version 1. Updates to versions that
require the bootloader to be changed are not possible, whether for the Outdoor Unit or the BLE. Should
an update requiring a bootloader change be necessary, please contact Vimar Customer Services or an
authorised Technical Support Centre.

After updating the Outdoor Unit FW, click on _Besdu | again. Move on to the BLE update.

BLE updates

SEL
This occurs with the box checked EI This is an example of the FW available for the BLE and compatible
with its bootloader, in this case version 2:

INDE><| Hiwd NAME | P ‘

nel 40170

After updating the BLE FW, click on _Bead s | again. All FW is aligned:

"B Found Objects =)

SEL  MAIOR | MINDA |INTERNAL| BLVERSION | GITVERSION | SEFIAL NUMBER
E' 1 i

4 H 3 2 | B4a1337 | 032530FAAD0240 |

FReadUiDs

16 @
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